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Excellent Care = Extraordinary People

Statement of Purpose

OUR GOALS

e Excellent care in a safe, warm, happy environment that is homely in scale.
e Innovation and collaboration to benefit our residents, colleagues, and community.

OUR VALUES

Whilst striving for our goals we will uphold the highest standards of integrity, honesty, dignity,
compassion, empowerment and respect of others.

e One standard of care — excellent.

e Afair cost for care.

e Cherish the extraordinary in all people.
e Create a home from home.

e Astronger team everyday.

We know what excellent evidence-based healthcare is and we aim, at every turn, to make sure that
the people who entrust us with looking after them, or their loved ones, receive the best care possible.
We achieve this by investing in our people, who in turn provide excellent care, kindness and
professional skills for those they look after.

Forms and Referenced Documents For This Document
1. Form 015 - Contract of Services and facilities Provided (W)
2. Patient Information booklet



